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When operating the hand controls, the hoist has power and performs the usual lifting and
lowering actions, but does not respond to traversing commands.

Inspect the track system to
ensure it is level - if the track is
Unresolved? not horizontal, refer to the
installation manual for the correct
install method to realign.

Retest the function by operating the hand
controls

Clear and clean the
Are the hoist wheels track internal
slipping in the track? profile to improve
the traction

Retest the function by operating the hand
controls

Inspect the internal profile of the track to see if
the wheels are spinning during traverse
commands. Inspect the track from any swarf,
debris or liquid that may be causing the
slippage.

Is the handset See Handset Testing Guide -
damaged? Document No. 990SD-04

The handset traverse buttons on the
may be damaged/ieaking

Is the drive/traverse motor Plug the drive/traverse motor
cable connected to the PCB? cable back into the PCB port

Unresolved?:

Is the drive/traverse motor

cable damaged? YES

Inspect the full length of the
and connection Unresolved?

See PCB and Drive Motor
Testing Guide - Document
No. 990SD-09
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