
Mackworth CP Portable Lift Troubleshooting Guide

Scenario: Portable Lift does not turn on

Troubleshooting 
Guide

Doc No. 990097-1

Revision: A

Revision Date: 08/24

When operating the hand controls, the portable lift does not indicate any power output.

Has the emergency 
stop button been 

activated?

When the emergency stop has been pressed, 
this will switch off all power to the portable lift

Push the 
emergency stop 

button back into the 
ON position

YES

Retest the function by operating the hand 
controls

Is the handset 
connected to the 

portable lift?

Unresolved?
NO

Connect the 
handset back into 
the handset port

NO

Retest the function by operating the hand 
controls

Is the portable lift 
charging when 

connected to the 
power source?

Unresolved?

Plug the charger into the handset to test this 
function, if the portable lift begins to charge, the 

LED will indicate flashing orange

Check that the 
charging unit is 
turned on at the 

power supply

NO

Allow the portable Lift to charge for 20 minutes, 
then retest the function by operating the hand 

controls

Inspect the full length of the 
charging/power cable for any 

damage such as exposed 
wires and cuts

Unresolved?

Replace Charging/Power Unit 
Assembly.Damaged?

See Handset Charging Testing 
Guide - Document No. 

990SD-21

Undamaged?
Retest the function by operating the hand 

controls

YES

Allow the ceiling lift 
to charge for 20 

minutes

YES

20 minutes will allow the portable lift to charge 
sufficiently to power up

Retest the function by operating the hand 
controls

See 'Portable Lift doesn't raise 
and lower Troubleshooting 

Guides'

Unresolved?

Key:

Question Action
Component 

Replacement
Supporting 
Document

Additional Context 
and Actions

See Handset Testing Guide - 
Document No. 990SD-20

Unresolved?

If the portable lift still isn't charging, 
it will display on the membrane there 

is a "charging system fault". The lift 
will alarm 6 beeps (0.5s apart) x2 

cycles

See 'Charging System Fault" 
Troubleshooting Guide

Unresolved?

Unresolved?


