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When operating the hand controls, the ceiling lift does not indicate an error.

Is the Lift Motor 
running when 

operated?

Are the motor wires 
connected to the 

toggle switch?
NO

Are the wires 
between the motor 
and toggle switch 

damaged?

Replace the damaged 
components.

Motor and/or Toggle 
Switch Assembly

YES

Retest the function by operating the hand 
controls

Key:

Question Action
Component 

Replacement
Supporting 
Document

Additional Context 
and Actions

If there is excessive wear from the frictional 
components, the teeth of the hub may become 
too warn and no contact is made between the 

motor gear shaft and the hub

See Lift Motor Testing Guide - 
Document No. 990SD-08

Operate the hand controls to activate the lift 
motor. If the motor is running, you can hear it 

rotating during operation.

NO Connect the motor wires 
back to the toggle switch

Inspect the condition of the wiring between the 
two components for any breaks, cuts or burns

Unresolved?

YES

Replace the damaged 
components

Hub (Spool) and/or motor

Unresolved?

YES Retest the function by operating the hand 
controls


