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When operating the hand controls, the ceiling lift has power and performs the usual lifting and 
lowering actions, but does not respond to auxiliary output commands.

See Handset Testing Guide - 
Document No. 990SD-04
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Question Action
Component 

Replacement
Supporting 
Document

Additional Context 
and Actions

The handset auxiliary buttons on the air tubes 
may be damaged/leaking

Is the handset 
damaged? YES/UNSURE

Is the auxiliary output cable 
connected to the PCB? NO Plug the auxiliary output cable 

back into the PCB port

NO

Is the auxiliary output 
beak/cable damaged?

YES
Unresolved?

YES

Inspect the full length of the auxiliary beak 
cables and connection points

Replace the auxiliary beak 
assembly

See PCB and Auxiliary Port 
Testing Guide - Document 

No. 990SD-10
NO

Unresolved?

Unresolved?


