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When operating the hand controls, the ceiling lift has power and performs the usual lifting and 
lowering actions, but the LED is not functioning

Replace the LED (bottom 
cover) assembly

Key:

Question Action
Component 

Replacement
Supporting 
Document

Additional Context 
and Actions

Defects include cracked casing, burns or 
damaged wiring

Are there any visible 
defects to the LED 

and its wiring?
YES

Is the LED cable connected to 
the PCB? NO Plug the LED cable back into 

the PCB port

NO

See PCB and LED Testing 
Guide - Document No. 

990SD-11

Unresolved?

Unresolved?

YES


